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March 18, 2010
To Our Colleagues at Symcoat;

Too often during the course of business the basic courtesy of saying “thank you” for a job well
done is overlooked. | want to let everyone at Symcoat know that Hyatt Die Cast and
Engineering Corporation truly appreciate your service to our company.

The delivery and quality demands placed upon us by our customer for the components you
process could not have been achieved without the help, cooperation, and high quality you
provide.

Our team here at Hyatt Die Cast wants you to know that your efforts on our behalf have not
gone unnoticed.

As you are no doubt aware, both in good times and economic periods such as these, it is critical
to do whatever it takes to satisfy our customers. With your help we have done so, and our
success to date is in no small part due to Symcoat.

It is refreshing to be partnered with a company that is willing to go the extra mile to help satisfy
the sometimes very aggressive delivery requirements placed upon us. Symcoat has consistently
done whatever it takes to help us meet those demands. For that, we all want to say thank you.

Sincerely,

Vg Vhwon

General Manager
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